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Perforce ALM: Advanced Support

Elevate Your Perforce ALM Experience with Personalized Expertise

In today’s complex product development landscape, maximizing the efficiency and effectiveness of your Application

Lifecycle Management (ALM) tools is paramount. While Perforce ALM provides robust capabilities for managing

requirements, tests, and issues, having a dedicated expert by your side can unlock its full potential, streamline your

operations, and ensure your teams are always performing at their best.

Our Advanced Support program offers a highly personalized experience, providing your organization with a single point

of contact who deeply understands your unique environment, workflows, and business objectives.

Key Features

On Demand Consultation: Benefit from dedicated
consultation hours each month, ensuring you have

expert advice at your fingertips.

Personalized Onboarding & Training: Tailored sessions
to ensure your teams are proficient and making the most

of Perforce ALM features relevant to your workflows.

Proactive System Health Checks: Regular reviews of your
Perforce ALM environment to identify potential performance

bottlenecks or configuration issues.

Workflow & Best Practice Consultation: Guidance

on optimizing your requirements, test case management,

issue tracking, and reporting workflows within Perforce ALM.

Custom Reporting Assistance: Help in building

and refining custom reports.

Community Portal: A one-stop portal for all your support
needs. Log support cases online, view entitlements, access
knowledge articles, and stay up to date with relevant news

and announcements.

Key Benefits

Strategic Partnership: Gain a trusted advisor who can
help align your Perforce ALM implementation with your

evolving business needs and strategic goals.

Proactive Optimization: Benefit from proactive guidance,
best practices, and performance tuning recommendations

to prevent issues before they arise.

Deepened Product Knowledge: With our resources and
sessions, your team is always learning and increasing its
knowledge of Perforce ALM, so you get the most out of

your investment.
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Who Is This For? Why Choose Perforce ALM
The Perforce ALM Advanced Support program is ideal for: Ad van Ced S u p pO rt?

*  Organizations with complex Perforce ALM deployments. Our consultants are highly experienced Perforce ALM experts

with a deep understanding of product development lifecycles.
e Teams requiring specialized or highly customized Perforce . . .
They are committed to becoming an integral part of your
ALM configurations. - . .
success, providing a level of personalized service that goes

*  Businesses that value a strategic partnership with their beyond standard technical support.
software vendors.

Get Started with Perforce
Advanced Support Levels ALM Advanced Support

Standard Contact your Perforce account representative today to discuss
how Advanced Support can elevate your ALM experience with

e Uptoone (1) hour per week for a 12-month term. dedicated, personalized expertise.

*  Requests will be entered into our queue and assessed

on a first-come-first-serve basis.

ContactUs »

*  Request response time: 24 business hours.

Extended

*  Uptotwo (2) hours per week for a 12-month term.

*  Your Perforce ALM Consultant becomes your dedicated
resource; you will interact with the same person for the

duration of your term.
*  Requestresponse time: 12 business hours.

*  Enterprises with critical projects where minimizing

downtime and maximizing efficiency are paramount.
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