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Real-Time Visibility into Your P4 Operations

DATASHEET

You can’t optimize what you can’t see. P4 Monitor deploys enterprise-grade monitoring that catches issues before users

notice them—giving your team the visibility to maintain peak performance and move from reactive troubleshooting to

confident, data-driven operations.

With P4 Monitor, Perforce experts deploy and configure your monitoring environment using proven methodologies:

Instrument - Deploy monitoring across your P4 infrastructure

Configure - Set up dashboards, alerts, and thresholds for your environment

Validate - Verify coverage and alert accuracy

Enable - Transfer knowledge to your team for ongoing operations

Beyond Reactive
Troubleshooting

Our P4 experts bring specialized monitoring knowledge with

direct access to Perforce product teams, delivering:

*  Real-time dashboards and proactive alerting instead of

guesswork
*  Enterprise-grade metrics collection from day one

*_ Architecture designed for your specific scale and
topology

* Foundation aligned to P4 Maturity Model standards

Key Benefits

o Proactive Detection: Catch issues before users notice

them with real-time alerting

e Data-Driven Operations: Replace guesswork with

comprehensive metrics and dashboards

e Capacity Planning: Track trends and plan ahead instead of

reacting to surprises

¢  SLA Confidence: Meet uptime commitments with the
visibility to back them up
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Choose Your Implementation Level

Essential

Standard

P4 Monitor

Enterprise

Scope

Monitoring & dashboards

Alerting

Correlation & analysis

Integration

Advanced Support (Year 1
included)

Up to 3 P4 commit servers, Multi-network environments,

centrally accessible

additional servers

Core metrics, checkpoint All Essential capabilities
monitoring, base dashboards

Proactive alerting with
configurable thresholds

Standalone

Advanced Support

+ Advanced alert
management, notification
platform integration

Multi-server correlation

Notification and collaboration
platforms

Complex enterprise
environments

All Standard capabilities +
custom dashboards

+ Custom alert rules,
runbook integration

+ Structured log analysis,
executive reporting

+ Enterprise monitoring stack
integration

Every P4 Monitor deployment includes one year of Advanced Support covering software upgrades and configuration

assistance for your monitoring stack. Renew annually at 30% of your initial engagement price to keep your monitoring

environment current and fully maintained — or self-manage upgrades using the open-source tooling at no additional cost.
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Next Steps

Contact your Perforce account representative to schedule a P4 Monitor deployment. Our team typically begins within 2-3

weeks of engagement, with most environments fully monitored within days of deployment.

ContactUs »

Your P4 Journey

P4 Monitor is part of a complete services portfolio designed to support your P4 journey from first deployment through operational excellence.

Assessment & Planning Implementation Enablement Ongoing Partnership

P4 Health Check P4 Launch P4 Training P4 Black Belt
P4 Up-To-Date P4 Import P4 Battle School P4 Remote Administration
P4 Monitor

| = | P4 Maturity Model - Unifying framework across all services ® ) . ® . ‘
0 Non-existent 1 Initial 2 Repeatable 3 Defined 4 Optimized
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